View Meter Reads and N, -
Consumption History on - '%Pu ER CARE Work Instruction
Customer Care Center

Use this procedure to view your meter reads and consumption history.

Content and Forms

My Accounts

Below is a list of your azcounts. Please click or the account number you would liks to work with,

it Hamec Scrvice Addrcaa Mayment Method Duz Dotc Amount
1 —G10000004008 Joe Smilh 886 MAIM 3T 3AN DIEGO CA 92101 Mov 30, 0002 50.00

1. Logon tothe CCC (Customer Care Center) portal and click to select the account number you would
like to work with.

Navigation

| My Accounts Transactons My Personal Data My Bank Cetails C ion History = tog-Ef— §

2. Click the ConsumptionHistory link label Censumption History
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Customer Care Center

SAP Biller Direct

Joe Smith / 888 MAIN ST SAN DIEGO CA 92101

Censumption Histery

Select thz confract for whizh you want to display details.
List of Water Contracts for this Acdress

Contract Humber
L TR F]
2000000078

EE v EE

Data for the Sclected Contract

Device Register Register Type Meter Read ng Reason Meter Reading Type Date WMeter Reading
0002000C0099480075 Totalregister 01 Meatarreading at move-in - Meterreading by dtilty company  Mar25 2011 20178

Download text file [CSWV)

3. Click the Meter Reading Results label to view your meter readings, the
dates of the reads, and type of read.

If you have multiple water contracts, they will list here and you will need to choose the desired
b one Contract Humber

Content and Forms

Joe Smith / 888 MAIN ST SAN DIEGO CA 92101

Censumption Histery

Select thz confract for whizh you want to display details.
List of Water Contracts for this Acdress

Contract Humber
L TR F]
2000000078

EE v EE

Data for the Sclected Contract

Meter Reading Results) Consumptlor History

Device Register Register Type Meter Read ng Reason Meter Reading Type Date WMeter Reading
0002000C0099480075 Totalregister 01 Meatarreading at move-in - Meterreading by dtilty company  Mar25 2011 20178
‘, — Dewnload text file [CSV)

4. Onthe Meter Reading Results tab, you can also download the history into a text file (CSV). To do
this, click the Download text file (CSV) button Lol S
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File Download

X]

File Download

Do you want to open or save this file?

[r';' ] Mame: downloadMeterReadings.csy
&, Twpe: Mizrosoft Office Exce Comma Separated Yalues Fil. ..
Frcrm:  wsapgps:i
& Cpen [ [ Save [ { Carcel

hizrm your computer. | you do not fust the gource, do ot open o

l@ While filez from the Inlemet can be uzeful zome filez can potzntially
5
= zavs thiz fils, What's the izl

5 Click the Open button to open the file. You can also save the file.
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N,
”'-“:““'“",c‘é%"?ﬂ“ﬁf.' CARE Work Instruction

Microsoft Excel

(Om) 9 - & )7 Nicrosaft Excel - olx-8§
e z =

- Home Insert Page Layout Formulas Data Review View Get Started '-@

e — e i u mmmm | wmm | ¥ -

| j & | Cton =111 - A =|®-| = | General - ;Eji % B || 2 e i iﬁ

— 2 | | e = 2= Delete ~ || [§]~

Paste B L U&= A- = - [ $ - % 9 |[%8 28| Conditional Format cel ||, Sort & Find &

- & l = -l— ‘ A‘ | | | @ l “ oLl Formatting ~ as Table ~ Styles - EngO’mEt' 27 Filter~ Select -

| Clipboard = Font L] Alignment e Mumber E] Styles Cells Editing

Al ~ (@ J"=|

& downloadiieterReadings[1].csv = =
A B | ¢ | o | E | F | & oo | o+ | o0 | ok | oL | m | N | o

ﬁ

Device;"Register';"Register Type";"Meter Reading Reason";"Meter Reading Type";"Date";"Meter Reading”

000000000099489075;" Total register”;"01";"Meter reading at move-in";"Meter reading by utility company";"Mar 25 2011"; "30178"

W~ e (w B

) N o el el g ) sl o ol s
(e =TT R = R T R TR R =)
ik

(SE]
wp

24

"W 4% W | downloadMeterReadings(1) < 4 JIE =

Ready |

6. Thisis an example of what your file will look like. Save the file or close it by clicking the Close

button ' to return to the CCC screen.
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Content and Forms

Joe Smith / 888 MAIN ST SAN DIEGO CA 92101

Censumption Histery

Select thz confract for whizh you want to display details.
List of Water Contracts for this Acdress

Contract Humber
L TR F]
2000000078

EE v EE

Data for the Sclected Contract

Device Register Register Type Meter Read ng Reason Meter Reading Type Date WMeter Reading
0002000C0099480075 Totalregister 01 Meatarreading at move-in - Meterreading by dtilty company  Mar25 2011 20178

Download text file [CSWV)

7. Click the Consumption History label = Consumption History to view your usage by dates.

End of simulation.

Joe Smith / 888 MAIN ST SAN DIEGO CA 92101

Consumption History

Select the contract for which you want to display details.
List of Water Contracts for this Address

Contract Number

(+ 2000000075
" 2000000078

EE v EE

Data for the Selected Contract

Meter Reading Results Consumption History

Date to Usage (HCF)
Nov 28, 2011 291.00
Sep 28, 2011 297.00
Jul 27, 2011 293.00
Way 26, 2011 297.00

8. End of simulation.

@ Your consumption history is displayed here.
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Customer Care Center

You have successfully reviewed your meter reads and consumption history.

View Meter Reads and N )

Work Instruction
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